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Welcome to
Sun Bay International

Over the following pages we hope to give you an 

indication of who we are, what we can do and 

services we can offer you.

If you have any comments please contact us at 

www.sunbayint.com

Sun Bay International is a Customhouse BrokeSun Bay International is a Customhouse Broker, 

Freight For-warding and NVOCC organization based 

at LAX (Los Angeles and Long Beach) - the major 

trading port in the United States.
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Company Profile

We emphasize the meaning of “full Service” in the international transpotation arena to offer a 

comprehensive, worldwide resource for the international organization with sophisticated ship-

ping needs. Our staff are seasoned traffic coordinatiors, handling projects, chartering vessels, 

and negotiation rates. Services offered are a fine-tuned blend of highly technical computerized 

import and export multi-modal trasportation logistics, combined with a strong belief that pre-

mium clients deserve a highly personalized premium service, effectively removing the client 

from the tranportation headaches that the activities create.

As a result of this philosophy, Sun Bay International has established a select clientele around the 

world, who demand that their goods are transferred in and out of various countries efficiently, 

cost-effectivity, and without delays. This mandate is strictly adhered to, always bearing in mind 

that the underlying responsibility to the client is to minimize the risk of loss or damage to the 

goods.

Sun Bay International was established in 

1990, predominatedly to act as a Cus-

tomhouse Broker, and expanded into 

Freight Forwarding Division.

Sun Bay International is a fast growing, 

dynamic, and progressive company 

engaged in the Customhouse Brokerage 

business and Freight Forwarding busi-

ness. Our staff is composed of a highly 

qualified and experienced people.
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Custom / Air & Ocean Services

C.H.B. Licensed - Import
Complete U.S. Customs Clearances in any port 
in the U.S.

Duty Drawbacks

T.I.B. (Temporary importation Bond) Entries

On-Forwarding to Inland Destinations

Customs Bonds

Government Agencies Compliance Services

Ocean Freight Service
Weekly Service To / From Pacific & Far East Asia
(Kore, Hong Kong, Taiwan, China)

   FCL - Full Container Load

   LCL - Less Container Load

   Break Bulk

   Regrigerated

Intermodalism Inland Trucking
Service
By Rail

By Truck

By TOFC / COFC

By Airlines (Sea /  Air Service)

Warehousing / Distribution
Containerization and Warehousing

Export Packing / Loading / Palletizing

Banking
Sight Drafts

Banking Service (L/C nego.)

Letters of Credit

Payment Terms Consultation

Added Services
Door Delivery

Exhibit Handling

Marine & Cargo Insurance

Automobile Handling

Household Goods Packing & Delivery

Heavy / Oversize Project Cargo

Export - F.M.C. Licensed
Individual Account Supervision

Rate Analysis and Negotiations

Carrier Selection and Booking

All Risk and Total Loss Insurance

Completion of All Export Shipping Documents

Certicates of Origin

Air Freight Service
Daily Service To / From Pacific & Far East Asia 
(Korea, Hong Kong, China, Taiwan)

   Break Bulk

   Consolidation

   Perishable (Cooltainer LD-3, LD-9)
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Logistics Services

Sun Bay International creates value-added, customized logistics solutions for our clients around 

the world. We pride outselves on the quality of our people, our suppliers and, above all, our 

ability to understand our clients’ business.

At Sun Bay International, logistics is much more that just clearing customs or the movement of At Sun Bay International, logistics is much more that just clearing customs or the movement of 

goods. We analyze available resources and identify the optimum critical path that results in the 

ultimate satisfaction of our clients. In fact, we go beyound meeting our lcients’ requirements, 

and take it a step further to create a logistics model that far exceeds the expertations of our 

clients.



Sun Bay Interational / 6

Automated Broker’s Interface

ABI is second nature to us; we have the most up-to-date computer software and hardware 

capable of meeting the changing requirements and revisions enacted by U.S. Customs Service. 

This has allowed us to offer a variety of services that other brokers are not able to provide. The 

following are some of the ABI services:

Paperless Clearance Electronic filling allows Customs clearance in minutes.

Quota Query Enables us to query Quota Categories.

ABI Drawback Enables drawback filer to reveive their refund in less time 

than ordinary filers.

Entry Query Enables us to ascertain the status of entries in prior and 

post liquidation periods.

Currency Rates Allows us to receive daily foreign exchange rates provided 

by U.S. Customs Service.

ADD/CVD Query Enables us and importer to remit payments to U.S. Cus-

toms Service electronically

EDI Electronic Data Interchange enables importer and broker 

to transfer data (invoices, packing lists, bills of lading) 

electronically, therby facilitating customs clearnace.

All Automated Invoice Interface enable remote filing of 

entries in any port in the U.S.
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Freight Forwarding / NVOCC

Sun Bay International Cargo Service offers as much - or as little - assistance as you need to get 

your shipment from Point A to Point B.

We can simply coordinate the consolidation of goods for efficient transit, or we can act as the 

single point of contact for your entire supply chain, providing complete end-to-end manage-

ment of all sourcing, purchasing, warehousing, routing and customs brokerage activities.

Sun Bay International works with clients to develop stategies for the control of international 

product transportation and related services for both supply and delivery channels.

Using a unique, integrated process analysis approach, we can identify effective and efficient 

channel-network strategies and services that will meet the demands of your international and 

external clients’ needs, while achieving the right balance of cost and service.

Sun Bay International offers the new and established importers and exporters a full range of 

consulting services including:

Startegy and implementation development

International supplier indentification assistance

ForeignForeign Trade Zone use

Customs compliance analysis

Conversion of domestic purchases to international purchases

Full landed-cost studies

Audits of import / export operations
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Air Feight

Air freight represents much more than goods in flight. In the hands of seasoned, talented logis-

tics professionals, it becomes a valuable tool in reducing a client’s costs, improving delivery 

performance and enhancing competitiveness.

Sun Bay International has depth, experience, and well-trained specialists. Sun Bay International 

is strategically positioned to respond to our clients’ needs, anywhere in the world, Sun Bay 

International provides maximum flight flexibility and a complete schedule of delivery options 

for international airfreight requirements.

We offer airport-to airport and door-to-door options. We will arrance for time-sensitive, full 

load, extraordinary and out-of-gauge cargo. We also provice expertise in Customs procedures 

and formalities at every stage.

Ocean Forwarding

Sun Bay International, as an astute forwarder, chooses the most frequent, reliable sailing sched-

ule to any destination worldwide.

The long-term partnership we have established with major shipping lines ensures we meet the 

important balance between quality of service and value of money to consistently fulfill the 

needs of our clients.

Our team of international transportation specialists ensures that all the necessary documenta-

tion is completed and procedure are followed to achieve the delivery time our clients have 

peomised their clients. Sun Bay International ensure the smooth handling, storage, clearance 

and delivery of shipments from door-to-door.
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Ground Transportaion

In today’s high-pressure global marketplace, the most precious asset is time. Clients demand 

fast, reliable delivery service, and are less concerned about how a shipment gets ther than 

when it arrives. Sun Bay International road service network is a cost-effective way to deliver 

the goods.

With Sun Bay International’s multi-modal capabilities, global network asn superior technology, 

we offer complete global logistics services to our valued clients.
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Warehousing & Distribution

Warehousing and Inventory Service

Cross Docking

Bar-code and Labeling
   Duty Deferment

Inventory Control

Accounting Activities

Storage

When you work with Sun Bay International, you, your company, your service provider and your 
trading partners all benefit from the development of customized process-based supply and 
distribution flow management strategies.

Sun Bay International NVOCC / Freight Forwarding division specializes in handling all aspects 
of air & sea cargo. Our network of competent overseas offices and agents provide our clients 
with expedient and reliable services.

Our professional staff is highly trained in the field of logistics. Sun Bay International has proOur professional staff is highly trained in the field of logistics. Sun Bay International has pro-
fessional service contracts with other transportation companies, which enable us to track our 
clients’ cargo anywhere in the world.
Our worldwide network of dedicated professionals offers your the most expeditious cargo 
handling and a portfolio of added services. Our collective bargaining power gives our client the 
most competitive rates in the industry.

We understand that our clients rely on us to provide dependable service, and we will contine 
to strive for the highest quality standard in cargo management and logistics.

Pick and Pack

Documentation
   Commercial Invoice
   Packing List

Light Manufacturing
   Kitting
     Assembly
   Customizing Orders
   Localization

Order Processing

Reverse Logistics
   Return and Repair
   Environmental Issues
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